
The digital notification and disclosure obligation has not
been met – information about the transport, consignment
and reference to the declaration/goods number has not
been submitted.

You have not complied with the digital notification
and disclosure obligation. 

This time, Norwegian Customs have completed
the customs processing of the transport without
compliance with the notification and disclosure
obligation.

As an operator, you have received information
about the changes implemented from 15
September 2026, and Norwegian Customs have
noted your lack of compliance with the digital
notification and disclosure obligation. 

Failure to comply



As an operator of the means of transport, you are expected
to comply with the digital notification and disclosure
obligation in future border crossings.

The required information must be submitted to Norwegian
Customs:

Either by you, as the operator, or by the carrier you work
for, or
by contaction a freight forwarder/customs
representative for help with the submission.

Future non-compliance can lead to sanctions in the form of
fines. 

toll.no/digitoll
toll.no/en/corporate/digitoll

Follow the QR code for more information:
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