
Declaration overview user guide  

Log in to Altinn and get an overview of all available units for your business. 

 

An overview of which businesses you have access to can be found here: 

 



 

The declaration overview and notification are sent to the business that has had imports 

or exports, regardless of whether this is registered on the main unit or sub-unit, and the 

overview will also be available under the main unit. 

The menu button on the right shows the available options. Here you can change access 

and notifications, among other things. 

 

 

 



Access control 

 

 

To access the service, you must either have the role "Norwegian representative for 

foreign entity" in the entity register, or one of the following accesses in Altinn: 

• Responsible auditor 

• Accountant with signing rights 

• Accountant without signing rights 

• Accounting employee 

• Customs 

The Customs access package is a package that provides access to all of the Norwegian 

Customs' services in Altinn. 

Notification 

Click on the menu and select "Your Profile" 



  

Here you can change notifications from Altinn, click on "change" when changing your 

email address or phone number and enter the desired contact information. Remember 

to save any changes. 

To receive notifications from Altinn for the declaration overview, the business must enter 

their email address or phone number under “Varsler” ("Notifications"). 

Where can I find the declaration overview? 

In the inbox, there is an option to display messages for all units of the business, via a 

drop-down menu, even if the messages are in the sub-unit's inbox.  

From May 1, 2026, the declaration overview will always be sent to the business that has 

imports or exports, regardless of whether the declarations are on a main unit or a sub-

unit.  

For machine download, the declaration overview must be downloaded from each 

individual unit's message box explicitly as it is not possible to download all messages for 

all units together. 



 

The file name of the Declaration Overview begins with the organizational number of the 

corresponding unit so it is easy to distinguish them from each other. 

 

For more information about the declaration overview, see Declaration overview - 

Tolletaten.  

https://www.toll.no/en/corporate/import/customs-declaration-overview
https://www.toll.no/en/corporate/import/customs-declaration-overview

